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1. Purpose

This policy sets out the guidelines for using social media on behalf of
Hambleden Village Hall. Social media platforms (such as Facebook, Instagram,
and others) are a valuable way to share news, promote events, and engage
with our local community. This pelicy ensures that any use of social media
reflects the Hall's values and protects its reputation,

2. Scope

This policy applies ta:

- Trustees

- Committee members

- Volunteers

- Anyone posting on behalf of Hambleden Village Hall

It covers both official Hall accounts and any personal use where the Hall is
referenced.

3. Management of Social Media Accounts

- Official social media accounts are managed by designated committee
members.

- At least two committee members will have access to login details.

- All content must be consistent with the Hall's charitable aims and
community focus.

- Concerns about any post or message must be referred to the Committee
Chair.

4, Content Guidelines

All posts and comments made on behalf of the Hall should:

- Be clear, friendly, and factually accurate

- Promote events, activities, and community updates

- Avoid political, religious, or controversial topics

- Not share personal, confidential, or sensitive information

- Include photos or videos only with appropriate permissions (especially where
children or vulnerabte people are concerned)
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5. Acceptable Behaviour Online

When interacting on social media, users must:

- Be respectful and inclusive

- Not engage in or promote harassment, bullying, or discrimination
- Avoid offensive, defamatory, or inflasnmatory language

- Not make negative comments about individuals or organisations

6. Moderation and Monitoring

- All comments and messages on Hambleden Village Hall social media
accounts will be monitored regularly.

- The Committee reserves the right to hide or delete content that violates this
policy.

- Repeated or serious breaches may lead to users being blocked from our
platforms.

7. Personal Use of Social Media

Trustees and volunteers may mention or share Hall-related content on
personal accounts. When doing so, please;

- Clarify whether you are speaking in a personal or official capacity

- Avoid sharing internal or sensitive information

- Always represent the Hall in a positive and respectful way

8. Breaches of Policy

Any breach of this policy will be taken seriously and may result in:

- Revocation of access to social media accounts

- Referral to the Trustees for further action

- Formal warning or removal from the Committee, where necessary

9. Policy Review
This policy will be reviewed annually by the Committee or sooner if required.

Approved by the Hambleden Village Hall Committee
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